
TEXT MESSAGE 
SCAM

Report the message as spam 
if your phone permits that 
option
Delete the text from your 
phone without responding, 
clicking any links in the 
message, or calling the 
number referenced in the text

ACTIONS TO TAKE IF YOU 
RECEIVE A TEXT 

Customers of various 
financial institutions in the 
Omaha Metro Area are 
experiencing a new text 
message scam. 

IMPORTANT: These 
messages are not from 
ACCESSbank.

DO NOT CLICK ON THE 
LINKS IN THE TEXT 

MESSAGE

DO NOT RESPOND TO 
THE TEXT MESSAGE

DO NOT CALL THE 
NUMBER PROVIDED IN 

THE ALERTS

If you have responded to one of these texts and provided any personal and/or debit card 
information it is important that you contact ACCESSbank immediately so we can take the 

appropriate action to safeguard your cards and accounts.
  

Please visit one of our branch locations or contact us at 402-763-6000. 
 


